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the lending Code protects  
the following types of  
borrowing customer:

�� a consumer

�� a micro-enterprise

�� a charity which has an annual 
income of less than £1 million.

A micro-enterprise is a business that 
employs fewer than 10 persons and 
has a turnover or annual balance 
sheet that does not exceed €2 million.

The LSB’s key objectives are:

�� to assist firms to interpret and 
meet the requirements of the 
lending Code.

�� to monitor and enforce 
compliance with the Code  
and take enforcement action  
for material breaches.

�� to identify any gaps and 
deficiencies in the Code that  
could lead to consumer detriment 
and to advocate change. 

�� to encourage all major providers 
of products covered by the Code  
to subscribe.

the lending Code is owned by the 
sponsoring bodies – the british 
bankers’ Association (bbA), the 
building societies Association (bsA) 
and the UK Cards Association.

The role of the Lending Standards 
Board (LSB) is to monitor and 
enforce the Lending Code

Who are we and what do we do?
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the lending Code sets standards of 
good lending practice in relation to 
loans, credit and charge cards and 
current account overdrafts. it does 
not apply to non-business borrowing 
secured on land, store cards or to 
sales finance. the Code contains 
key commitments and detailed 
requirements on how customers 
should be dealt with through the 
whole product life cycle, from 
marketing and account opening, 
maintenance and the provision 
of information on changes to terms 
and conditions and interest rates. 
important protection is also included 
to help when something goes 
wrong, including when someone 
is experiencing financial difficulties.

the text of the lending Code 
can be found on our website:  
www.lendingstandardsboard.org.uk 
this also lists all current lending 
Code subscribers.
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lord Hunt of Wirral 
Chairman, July 2014

being agreed with the FCA and i have 
been reassured by the very positive 
engagement that we have had with 
FCA officials and their support for  
the continuation of the lending  
Code regime.     

Commitment to the Code remains 
high and it continues to have very 
wide coverage of the major lenders. 
tsb bank subscribed in April 2014, 
following its divestment from the 
lloyds banking group and it was 
joined in June by newday ltd. 
discussions continue with a number  
of other lenders. 

it is important to ensure that the 
Code’s provisions remain fit for 
purpose and responsive to changes 
in the market place, particularly new 
delivery channels. this is achieved 
both through interim changes 
proposed by the executive as a 
result of the lsb’s own monitoring 
and investigative work and via the 
formal review process, undertaken 
by an independent expert appointed 
by the board to consult widely with 
stakeholders. We will be launching 
such a review shortly and expect 
a new version of the Code to be 
published in the second half of 2015.  

A challenging economic environment, 
combined with changing customer 
expectations and new technologies 
have driven extensive business 
change  in financial services 
organisations in recent years –  
and this will continue.  Across the 
consumer credit sector, self regulatory 

groups (such as the lsb), statutory 
regulators, trade associations and 
other professional bodies have been 
working with financial services 
organisations to raise standards 
and respond to areas of public and 
regulatory concern.  this creates a 
complex and fragmented pattern 
of supervisory arrangements.  the 
lsb will continue to use its influence 
and work with the various parties to 
improve standards and co-ordination 
throughout the sector. 

our current work with the Credit 
services Association (CsA), the trade 
body for the UK collections industry, 
is an illustration of co-operation 
which will benefit both customers 
and firms. the lsb already undertakes 
compliance monitoring work at debt 
collection firms acting on behalf of 
subscribers to ensure that the Code’s 
requirements are being met.  We 
announced in March that following 
discussions with the CsA, the lsb 
would accept applications from debt 
collection and debt purchase firms in 
their own right. the first three firms 
are being processed and another four 
will be in the coming months. We 
believe the direct registration of debt 
collection and debt purchase firms will 
allow us to provide greater assurance 
that the standards in the Code for 
supporting customers in financial 
difficulties are being achieved.              

the board has met with a wide range 
of stakeholders during the year which 
has included Code subscribers, the 

FCA and oFt, HM treasury, industry 
trade bodies and representatives of 
the major consumer and debt advice 
bodies. We are grateful to all for their 
support of our work.    

there have been a number of changes 
to the board. Claire ighodaro and Alan 
Whiting left the board having each 
completed nine years as independent 
directors.  Adrian Coles, one of the 
founder directors of the banking Code 
standards board (bCsb), also left 
the board following his retirement 
as director general of the building 
societies Association. i thank Claire, 
Alan and Adrian for the enormous 
contribution they have made over the 
years.  in their place, i am delighted 
to welcome barbara Moorhouse and 
Jonathan rees as new independent 
directors and robin Fieth, Adrian’s 
successor at the bsA. i am grateful  
for the wise advice and sound 
judgement of my board colleagues 
during the year.   

i would like to finish by thanking 
robert skinner and his team who, 
despite the uncertainties over the 
future of consumer credit regulation 
and the potential impact for the lsb, 
have continued to do an excellent job. 

the Consumer Credit Act. Firms will 
also have to comply with the FCA’s 
Principles for businesses not least 
of which is Principle 6 to treat their 
customers fairly.         

given the wider powers of the FCA, a 
more extensive and detailed rulebook 
plus greater resources than were 
available to the oFt, where does this 
leave the lending Code and the lsb? 
the board and the Code sponsors 
believe that there remain real 
benefits in effective self-regulation, 
complementing the statutory 
consumer credit regime. 

For now, the Code and the lsb have 
a valuable role to play in ensuring 
there is no weakening in standards as 
the FCA regime settles down and it is 
very much business as usual. but the 
longer-term future of the regime is 
dependent upon its ability  
to demonstrate that the Code and  
the lsb’s work delivers added value 
for those firms that subscribe and  
their customers. 

the lending Code provides a vehicle 
for subscribing firms to demonstrate 
their commitment to standards 
that go beyond the statutory rules. 
two examples of where the Code 
goes further are the protections for 
consumers when their debts are sold, 
for which there are no equivalent 
provisions within ConC and lending for 
business purposes, a significant part 
of the Code and an area of continued 
political interest, which is largely 
outside the FCA’s remit. the Code can 
also set down industry best practice, 
to help firms in meeting the FCA’s 
expectations on treating customers 
fairly and providing assistance to the 
Financial ombudsman in making  
its determinations.    

An effective relationship with the 
FCA will be an important component 
of adding value and our work needs 
to complement that of the statutory 
regulator. An updated memorandum 
of understanding is in the course of 

Chairman’s Statement

As sir richard lambert’s recently 
published banking standards review 
concludes, it will be many years 
before the banks are able to command 
the level of trust and confidence they 
once enjoyed from their customers. 

Action to address this is required 
across a range of areas and the 
industry needs to be seen to be 
taking the lead and not leave it to the 
alternative of ever more draconian 
statutory regulation.  the lending 
Code, which since its introduction in 
2009 has made a major contribution 
to ensuring that customers are treated 
fairly by lenders, can play a major part 
in this. 

the lsb’s independent, proactive 
compliance monitoring, the supportive 
but when necessary tough, approach 
to subscribing firms, an effective 
working relationship with the statutory 
regulators and a Code to which all 
major lenders are committed, provide 
a role model of how self-regulation 
should work. 

this is a model from which subscribing 
firms and their customers both 
benefit. in recent years, there have 
been major improvements in the way 
that customers who find themselves 
in financial difficulties are treated and 
greater support for those in debt who 
suffer from a mental health problem. 
Firms have benefitted from the lsb’s 
ability to share industry best practice 
and provide constructive feedback on 
compliance policies and procedures.         

the transfer of responsibility for the 
regulation of consumer credit from 
the office of Fair trading (oFt) to the 
Financial Conduct Authority (FCA), 
to which i referred in last year’s 
statement, duly took place on 1 
April 2014. All providers of consumer 
credit will now be subject to the 
new FCA rulebook, the Consumer 
Credit sourcebook (ConC), which 
incorporates the requirements of the 
various oFt guidance documents as 
well as provisions carried across from 

The reputation of the banking industry has 
been badly damaged by the various scandals 
in the retail and corporate/institutional 
markets over the past few years. 

There remain  
real benefits  
in effective 
self-regulation, 
complementing 
the statutory 
consumer  
credit regime.
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�� Arranged overdrafts are not 
normally withdrawn without 
consulting the customer. Where 
customers inform the subscriber 
that removal or reduction of the 
facility would cause them financial 
problems, subscribers appear 
willing to work with the customer 
to achieve a solution which is 
mutually agreeable. 

Whilst no breaches of the Code were 
identified this is an area that we will 
keep under review and are likely to 
undertake further work in the coming 
year given the changes that many 
subscribers have been making to their 
current account products and the often 
complex charging structures for 
overdraft arrangements.  

We are conscious that a number of  
the larger subscribers have, following 
agreement with the oFt, introduced 
measures to improve transparency 
such as text alerts to warn customers 
that they may be at risk of going into 
an unarranged overdraft facility. this is 
something that the industry may wish 
to consider as part of the forthcoming 
Code review.  

Vulnerable customers

the lending Code requires that all 
customers in financial difficulties 
should be treated sympathetically  
and positively. However, it is currently 
silent on how vulnerable customers 
should be managed beyond the 
general requirements to provide 
assistance to those with specialist 
needs and those provisions  
relating to customers with mental 
health problems.

our review found that: 

�� All subscribers sampled had 
policies and/or processes in place 
for dealing with customers with 
mental health problems as 
required by the Code.  subscribers 
also have specialist staff or teams 
in collections units who deal with 
vulnerable customers generally on 
a case-by-case basis. 

�� staff undergo specialised training 
to help them identify and deal 
appropriately with vulnerable 
customers, including those with 
mental health problems. 

�� Controls and monitoring are in 
place to ensure that staff are able 
to recognise signs of vulnerability, 
by means of regular call quality 
assessments of both front-line and 
dedicated staff members.  

�� there is little evidence of any 
specific audit or compliance 
reviews focused on this area, with 
reliance on ‘business as usual’ 
monitoring controls and 
procedures to achieve compliance. 

We are planning to undertake further 
work in the coming year to establish 
how the policies and procedures 
reviewed as part of this desk-top 
exercise are working in practice to 
support vulnerable customers. this is 
an area of particular attention for us 
and the FCA and will undoubtedly be 
covered in the forthcoming review of 
the lending Code.   

Chief Executive’s Review

by some subscribers are not sufficient 
to ensure that the standards of 
handling customers in financial 
difficulties are applied. 

Where the oversight exercised by the 
subscriber is effective, supported by 
good relationship management and 
robust, independent assessment of 
calls, then this results in a much higher 
level of compliance with the Code and 
better customer outcomes. We have 
been reassured that the publication of 
the above reports and discussion with 
subscribers has acted as a ‘wake-up 
call’ and led to a number of firms 
reviewing their due-diligence and 
oversight arrangements and 
membership of their dCA ̀ panels’. 

Credit Reference Agency reporting

the lending Code requires subscribers 
to explain to customers the role of 
CrAs in lending decisions, and to 
advise them how information is 
reported to these agencies. overall, 
good standards of compliance were 
seen at all ten of the firms included  
in the review although minor 
deficiencies were found at four firms 
in the standard letter issued to 
customers when they are turned  
down for credit. 

Unarranged overdraft facilities

this review assessed the information 
supplied to customers regarding  
the costs associated with the use of  
an unarranged overdraft facility.  
We also considered what monitoring  
is undertaken of customers likely to 
use an unarranged overdraft and how 
the decision to reduce or cancel a 
customer’s arranged overdraft facility 
is reached. the review did not consider 
the level of charges which is outside 
the scope of the Code.

the review found that:

�� All subscribers provide customers 
with adequate information on  
the costs associated with 
borrowing via an unarranged 
overdraft facility. 

�� When a customer enters into 
unarranged borrowing the notice 
periods for applying the charges to 
the account under the Code are 
adhered to, with a majority of 
subscribers providing customers 
with a longer notice period than 
required under the Code. 

over half of the Code subscribers and 
all of the major firms have been 
covered by our monitoring work and 
we have visited over 40 operating 
units of subscribers and their agents.    

Subscriber reviews  

one full and one partial Code review 
were undertaken at firms. We 
undertake such reviews where there 
has been significant organisational 
change within a subscriber or our 
monitoring work gives us particular 
concern about the governance or 
adequacy of a firm’s internal Code 
compliance systems. 

Financial difficulties

two reviews were completed during 
the year with the second, published  
on our website in september, focusing 
particularly on compliance at dCAs.   

Although standards of compliance 
with the Code were generally high at 
the majority of the subscribers we 
visited and improvements were noted 
in standards at dCAs during our second 
review, a number of common 
problems were identified at the dCAs:

�� inadequate affordability 
assessments being undertaken 
prior to the setting up of a 
repayment plan or at review. 

�� Customers not being sign-posted 
to sources of free money advice 
when it would have been 
appropriate to do so. 

�� Failure to apply the Code’s 
breathing space provisions 
appropriately. 

�� Use of standard call scripts which 
did not take into account the 
customer’s individual circumstances 
and the introduction of questions 
on whether a full and final 
settlement could be made when 
it was clearly not appropriate. 

We did observe examples  
of good practice in terms of  
applying the requirements of the  
Code which included establishing a 
good rapport with the customer, 
listening to their circumstances, 
assessing affordability and setting  
up workable repayment plans. 

However, the number of  
breaches identified at the dCAs  
visited suggested that the due 
diligence and monitoring conducted 

in addition to compliance checks we 
also undertake research to identify 
potential areas for strengthening of 
the Code to address areas of emerging 
customer detriment. 

despite the recent changes in 
regulation covered in the Chairman’s 
statement, firms continue to have a 
high regard for the lending Code. 
Where concerns are raised by us these 
are addressed swiftly. subscribers 
clearly value the work undertaken by 
our compliance team and there have 
been some notable successes in the 
past year, where our work has been 
credited by subscribers for being the 
catalyst for positive change

Compliance monitoring 

our compliance monitoring 
programme comprises a mix of 
themed reviews and investigations, 
plus the detailed review and  
challenge of the Annual statement  
of Compliance (AsC) which each 
subscriber has to complete.      

As in the previous year, how firms 
support customers who are in or at risk 
of financial difficulties has again been 
a major part of our work. in addition to 
reviewing the in-house collections 
teams we have this year increased our 
focus on the activities of third party 
debt collection agencies (dCAs) acting 
on behalf of subscribers. these 
reviews, summaries of which are 
available on the lsb website, have 
given us concern over the robustness 
of subscribers’ oversight of such 
agents and this has led us to initiate a 
more extensive piece of work which is 
currently in course. this review is also 
looking at the due diligence 
undertaken by subscribers prior to 
selling debts to third parties.  new 
requirements covering this were 
introduced into the Code in 2012. 

in addition to our work on financial 
difficulties, we reviewed subscribers’ 
compliance with the Code’s provisions 
relating to reporting to credit 
reference agencies (CrAs) and the 
disclosure requirements to customers. 
A review looking at how firms handle 
claims in respect of fraudulent credit 
card transactions, although published 
in May, was covered in the last Annual 
report. three subscriber specific 
investigations, prompted by our 
intelligence feeds or referral by  
the oFt, were undertaken.

Our primary objective is to  
ensure that subscribers meet 
the minimum standards set 
out in the Code. Whilst our 
proactive compliance monitoring 
programme is at the heart of  
our work, we work closely  
with subscribers to assist them  
to interpret and meet the  
Code’s requirements.

We did observe  
examples of good 
practice in terms 
of applying the 
requirements of  
the Code which 
included establishing  
a good rapport with 
the customer, listening  
to their circumstances, 
assessing affordability 
and setting  
up workable 
repayment plans. 
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Enforcement

our Adjudication Committee 
considered just one case during the 
year. the subscriber in question was 
found to be in material breach of the 
Code in that it failed to undertake 
adequate oversight of a debt collection 
firm acting on its behalf. A formal 
warning notice has been issued and a 
remedial action plan agreed.  

one executive Warning was issued 
during the year relating to a breach of 
the UK Cards Association best Practice 
guidelines which are covered by the 
lending Code.  A total of 13 less 
material breaches were dealt with 
under the ‘remedial Action Agreed by 
executive ‘ procedure and reported to 
the board. 

in total 145 breaches were reviewed 
during the year, the majority of which 
were minor in nature. Around 60% of 
the breaches, which covered a wide 
range of issues, were reported to us by 
the subscriber themselves as a result 
of their own internal monitoring 
systems. For all significant breaches, 
an action plan was agreed with the 
subscriber which will be monitored  
to completion.  

Extending the scope and  
reach of the Code

As the Chairman has covered in his 
statement, the board has recently 
taken the decision to accept 
applications to subscribe to the 
lending Code from debt collection and 
debt purchase companies. 

the lsb currently visits such firms as 
part of a compliance review of a 
subscriber which is responsible for 
ensuring that customers are treated 
appropriately by agents acting on their 
behalf or by firms to whom they have 
sold debt.  

We believe that registering such firms 
as direct subscribers to the Code, 
something that a number have been 

financial difficulties will remain a high 
priority for us during the coming year. 
As mentioned above, we have  
already commenced a further review 
and more work is planned. the  
pre-application reviews in respect  
of the expected applications from a 
number of debt collection firms will 
allow us to widen our work in this  
area and we have recently taken on 
additional resources to ensure this 
doesn’t impact on other priority work.

in course at the end of the year, was 
research looking at the costs incurred 
by customers when they call 
telephone service and help lines 
operated by their lender. Work has 
also started looking at the adequacy  
of subscriber’s governance and 
management oversight of people, 
processes and systems that affect 
Code compliance, the effectiveness  
of the control framework, and 
operational compliance with the 
provisions of the Code. this will  
cover a range of larger and  
small subscribers. 

keen to do, will assist in ensuring  
that all customers in financial 
difficulties receive sympathetic  
and positive treatment. 

our compliance visits will review the 
treatment of all of a firm’s customers 
who are in financial difficulties and 
have a product covered by the Code. 
Whilst we will issue reports on a firm 
and agree remedial action plans with 
them where we find deficiencies, this 
will not absolve existing lending 
subscribers of their responsibilities to 
ensure full compliance when a firm is 
acting as an agent on their behalf. 

this new class of subscriber will be 
registered as ̀ Associate subscriber’  
to distinguish between them and our 
lending subscribers and the more 
limited Code provisions that apply  
to such businesses.   

Ensuring the Code remains 
fit for purpose

We are planning to initiate a full 
review of the Code in late 2014 which 
will be led by an independent expert 
and include a public consultation. in 
addition to those areas already 
mentioned, particularly how 
vulnerable customers are supported, 
we expect the reviewer to look at 
whether changes are required as a 
result of the rapid development of 
on-line application and servicing of 
lending products and the use of new 
access devices.   

Picking up the Chairman’s point about 
adding value, particular attention is 
likely to be given to areas falling 
outside the FCA’s regime including 
lending for business purposes. 

Working with others

Maintaining a close working 
relationship with the major consumer 
and debt advice bodies is vital to our 
effectiveness.  We continue to be 
grateful for the intelligence that we 
receive from these organisations 

the forward plan also envisages 
reviews covering firm’s pre-arrears 
processes to identify and support 
customers at risk of financial 
difficulties, lending to micro-
enterprises, the oversight of third 
party outsourcing and work, probably 
using mystery shoppers, looking  
at the clarity and timeliness of 
information provision to customers. 

The LSB Team

i am fortunate to have an extremely 
committed team who must take the 
credit for the oft repeated observation 
that the lsb continues to punch above 
its weight. i must thank them and my 
board colleagues for all their work and 
support during the year. 

 Student lending

the level of borrowing taken by 
students has increased dramatically 
over the last few years and is set to 
continue to grow. Whilst the Code 
does not cover loans provided by the 
students loan Company (slC), the 
board was keen for us to undertake  a 
piece of investigative work to look at 
subscribers’ student lending products, 
how subscribers take account of slC 
lending when considering requests for 
additional borrowing, and the way 
they manage students/graduates 
when they get into financial 
difficulties. the review, which looked 
at the student and graduate products 
offered by six subscribers, found: 

�� student overdrafts are not 
provided automatically and are 
subject to credit assessment 
including CrA checks. some banks 
offer a bespoke student credit card 
but credit limits are low.

�� overall credit lines are not 
excessive and are considered 
proportionate to student lifestyle 
over the usual three year term and 
capable of being repaid once the 
student graduates and starts work.  

�� should students/graduates 
encounter financial difficulties 
they are not treated any differently 
to other personal customers and 
are subject to the mainstream 
collections strategies.

�� the absence of student loans  
data at CrAs means that 
subscribers cannot validate any 
details presented by an applicant, 
and they can only rely, therefore, 
on confirmed net income through  
an account within the affordability 
assessment. 

We concluded that the existing  
Code provisions are sufficient to cover 
lending to students and no changes 
are required at the present time.

which both assists our compliance 
monitoring work and highlights  
areas of the Code which might  
need strengthening.  

the lsb has a Memorandum of 
Understanding (MoU) with the FCA 
and prior to its closure the oFt. these 
MoUs, provide a framework for 
communication and co-operation and 
facilitate the referral of both industry 
level and firm specific concerns for 
investigation by the lsb. A new MoU  
is in the course of being signed with 
the FCA to reflect the transfer of 
responsibility for the regulation of 
consumer credit from the oFt.   

the lsb does not investigate 
complaints on behalf of individual 
customers as this would duplicate the 
work of the Financial ombudsman’s 
service (Fos) with whom we meet  
on a regular basis to discuss emerging 
areas of consumer detriment. 

Our future work

the treatment of customers who find 
themselves in or are on the brink of 

Field monitoring activity 2013/2014 Review gradings and number of subscribers

Red Amber Green Total

Full and partial subscriber reviews 1 1 2

Financial difficulties (2 reviews)          1 6 6 13

Credit reference agency reporting 10 10

Vulnerable customers (investigation - ungraded) 15

student lending (investigation - ungraded) 6

Unarranged overdrafts (investigation - ungraded) 15

Monitoring in course at year end

Financial diffculties 9

Cost of calling telephone service lines 18

Reviews undertaken 2009/10 2010/11 2011/12 2012/13 2013/14

Full and partial subscriber reviews § § § § §
banker’s right of set-off          §
Credit assessment § §
Credit Card provisions and UK Cards  
best Practice guidelines (bPgs)  

§ §

Credit reference Agency reporting §
Financial difficulties § § § § §
Micro-enterprise borrowing §
risk based interest rate re-pricing §
student lending §
summary boxes §
Unauthorised credit card transactions § §
Unarranged overdrafts § §
Vulnerable customers §

robert skinner 
Chief executive, July 2014
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Our People 
Board members at 31 March 2014

An Adjudication Committee, 
comprising two independent directors 
and one industry director, selected by 
rotation, and under the chairmanship 
of an external, independent, legally 
qualified practitioner, considers  
cases of alleged material breach and 
decides upon the sanction. the current 
Chairman of the Committee is  
duncan Campbell.

in addition to the Adjudication 
Committee, there are two further 
board committees:

Chairman independent directors 

The Right Hon The Lord Hunt 
of Wirral MBE

david Hunt has been a 
parliamentarian for 38 years,  
first as MP for Wirral, then 
moving from the House of 
Commons to the House of 
lords in 1997. He has been 
a partner in dAC beachcroft 
llP, solicitors, since 1969 and 
is currently Chairman of their 
Financial services division. He 
was a Minister in successive 
governments for 16 years and 
a member of the Cabinets of 
both Margaret thatcher and 
John Major. in addition to the 
lsb, lord Hunt is also Chairman 
of the british insurance brokers’ 
Association and was Chairman of 
the Press Complaints Commission 
from 2011 to 2014.

Barbara Moorhouse (1) 

barbara Moorhouse spent the 
first 20 years of her career in the 
private sector holding a variety  
of strategic, financial and 
commercial director roles.  
From 2000-2004 she was Chief 
Finance officer of Kewill systems 
plc and scala international nV. in 
2005 she was appointed as 
director general at the Ministry 
of Justice and subsequently at 
the department for transport. 
From 2010-2013 she was Chief 
operating officer at Westminster 
City Council. barbara is a former 
member of Council for the 
Chartered institute of 
Management Accountants and 
the Financial reporting review 
Panel. she is Chair of oPM group.

Lady Bloom CBE (2)

Margaret bloom is a senior 
Consultant at Freshfields 
bruckhaus deringer llP and  
a visiting Professor at the dickson 
Poon school of law, King’s 
College london. Margaret is also 
the deputy Chair of the Money 
Advice trust, an independent 
member of the linK Consumer 
Council and the Vice Chair of the 
Professional standards Council 
for Asset based Finance. she is a 
former director of Competition 
enforcement at the office of  
Fair trading.

Alan Whiting (1,2)

Alan Whiting is Chairman and 
Managing director of Merlan 
Financial, he is also Chairman of 
the gibraltar Financial services 
Commission and nYse liffe and  
a non-executive director of iCe 
europe.  Alan was previously 
director of Financial regulation 
at HM treasury covering banks, 
investment companies, building 
societies and friendly societies.  
More recently Alan was executive 
director, regulation and 
Compliance at the london  
Metal exchange.

Chief executivedirectors representing the sponsors

Robert SkinnerRobin Fieth (1)

Chief executive, building 
societies Association

Eric Leenders (1,2)

executive director of retail, 
british bankers’ Association

Graham Peacop (2)

Managing director,  
the UK Cards Association

biographies of all directors can be found on the lsb website at www.lendingstandardsboard.org.uk/staffdirectors.htm 

staff of the lsb at  
31 March 2014
Compliance

david Pickering – Compliance director

elizabeth thompson – senior Compliance Manager

laura Mahoney – legal & Compliance Manager (Policy)

Compliance Managers

Alan dengate (retired 16 June 2014)

Michael Merry

shada nasrullah

Operations

gaye Kirby – operations Manager

Julie Huxen – Administration & it Manager

The Board consists of eight 
Directors: three public interest 
Directors, an independent 
Chairman, representatives of  
the three sponsoring trade bodies 
and the Chief Executive of the LSB

�� the Audit & Finance Committee 
(1), whose role includes reviewing 
budgets and the annual accounts, 
seeking assurance that internal 
controls are effective and 
reviewing the appointment of  
the Auditors;

�� A nominations and remuneration 
Committee (2) that makes 
recommendations on the 
remuneration of the Chairman, 
independent directors, the Chief 
executive and members of staff. 
the committee is also responsible 
for leading the process for board 
appointments and succession 
planning and recruitment of 
independent non-executive 
directors and key staff.

lending stAndArds boArd   | 11  
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Company  
information

directors
lord Hunt of Wirral Mbe (Chairman) 

robert skinner (Chief Executive)

lady bloom Cbe

eric leenders

Alan Whiting

graham Peacop

barbara Moorhouse (appointed 28 February 2014)

robin Fieth (appointed 2 December 2013)

Adrian Coles obe (resigned 30 November 2013)

Claire ighodaro Cbe (resigned 21 February 2014)

Subsequent to the year end on 1 July 2014  
Alan Whiting resigned and Jonathan Rees  
was appointed as a director

Company secretary
sisec limited

registered office
21 Holborn Viaduct 
london  
eC1A 2dY

Auditor
Chantrey Vellacott dFK llP 
Chartered Accountants 
statutory Auditor 
russell square House 
10 – 12 russell square  
london 
WC1b 5lF

bankers
Coutts & Co 
440 strand 
london 
WC2r 0Qs
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�� make judgements and accounting 
estimates that are reasonable  
and prudent;

�� prepare the financial statements 
on the going concern basis unless 
it is inappropriate to presume 
that the company will continue 
in business.

the directors are responsible for 
keeping adequate accounting records 
that are sufficient to show and explain 
the company’s transactions and 
disclose with reasonable accuracy 
at any time the financial position of 
the company and enable them to 
ensure that the financial statements 
comply with the Companies Act  
2006. they are also responsible for 
safeguarding the assets of the company 
and hence for taking reasonable steps 
for the prevention and detection of 
fraud and other irregularities.

Auditor

Chantrey Vellacott dFK llP are deemed 
to be re-appointed under section 
487(2) of the Companies Act 2006.

each of the persons who is a director 
at the date of approval of this report 
confirms that:

�� so far as they are aware, there is 
no relevant audit information of 
which the company’s auditor is 
unaware; and

�� they have taken all steps that they 
ought to have taken as a director 
to make themselves aware of any 
relevant audit information and to 
establish that the company’s 
auditor is aware of that 
information

Small company provisions

this report has been prepared in 
accordance with the provisions 
applicable to companies entitled  
to the small companies exemption

signed on behalf of the directors

lord Hunt of Wirral 
director

Approved by the Directors  
on 17 July 2014

Incorporation

the company was incorporated on 
14 october 1999 as a company limited 
by guarantee and not having share 
capital. every member of the Company 
would be required under the terms of 
the guarantee to contribute such 
amount as may be required (not 
exceeding £10) to the Company’s 
assets if it should be wound up.

Principal activities

the principal activity of the company 
is the monitoring and enforcement 
of the lending Code (the Code); 
a voluntary code of practice for 
financial services providers 
intended to protect customers.

Directors

the directors who served the company 
during the year were as follows:

lord Hunt of Wirral Mbe (Chairman) 

robert skinner (Chief executive)

lady bloom Cbe

eric leenders

Alan Whiting

graham Peacop

barbara Moorhouse  
(appointed 28 February 2014)

robin Fieth  
(appointed 2 december 2013)

Adrian Coles obe  
(resigned 30 november 2013)

Claire ighodaro Cbe  
(resigned 21 February 2014)

subsequent to the year end on  
1 July 2014 Alan Whiting resigned  
and Jonathan rees was appointed  
as a director

Governance Structure

the board meets approximately eight 
times a year. At each board meeting 
directors review detailed papers 
on the activities of the company. 
Monitoring of lending Code subscribers 
is via pre-application reviews, themed 
reviews and investigations; the 
members of the board have oversight 
of this. in addition, each subscriber 
is required to produce an annual 
statement confirming full compliance 
with the Code.

Where a material breach of the Code is 
identified, an Adjudication Committee, 
chaired by an independent legal 
practitioner who is not a director, and 
consisting of two independent and 
one industry director, considers the 
case and decides upon the sanction. 
less serious breaches of the Code are 
considered by the Chief executive who 
agrees appropriate remedial action 
with the subscriber.

in addition to the Adjudication 
Committee, there are two further 
board committees:

�� the Audit and Finance Committee, 
whose role includes reviewing 
budgets and the annual accounts, 
ensuring that internal controls 
are effective and reviewing the 
appointment of the Auditors, and

�� A nominations and remuneration 
Committee, that makes 
recommendations on the 
remuneration of the Chairman, 
independent directors, the Chief 
executive and members of staff. 
the Committee is also responsible 
for leading the process for board 
appointments and succession 
planning and recruitment of 
independent non-executive 
directors and key staff.

Directors’ responsibilities

the directors are responsible for 
preparing the directors’ report and the 
financial statements in accordance 
with applicable law and regulations.

Company law requires the directors 
to prepare financial statements for 
each financial year. Under that law 
the directors have elected to prepare 
the financial statements in accordance 
with United Kingdom generally 
Accepted Accounting Practice (United 
Kingdom Accounting standards and 
applicable law). Under company law 
the directors must not approve the 
financial statements unless they are 
satisfied that they give a true and 
fair view of the state of affairs of 
the company and of the profit or loss 
of the company for that year. in 
preparing these financial statements, 
the directors are required to:

�� select suitable accounting policies 
and then apply them consistently;

Directors’ Report

The Directors present 
their report and the 
audited financial 
statements of the 
company for the year 
ended 31 March 2014
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in the financial statements sufficient 
to give reasonable assurance that 
the financial statements are free 
from material misstatement, 
whether caused by fraud or error. 
this includes an assessment of: 
whether the accounting policies 
are appropriate to the company’s 
circumstances and have been 
consistently applied and adequately 
disclosed; the reasonableness of 
significant accounting estimates 
made by the directors; and the overall 
presentation of the financial 
statements. in addition, we read 
all the financial and non-financial 
information in the annual report 
to identify material inconsistencies 
with the audited financial statements 
and to identify any information that is 
apparently materially incorrect based 
on, or materially inconsistent with, the 
knowledge acquired by us in the 
course of performing the audit. if we 
become aware of any apparent 
material misstatements or 
inconsistencies we consider the 
implications for our report.

Opinion on financial statements

in our opinion the financial statements:

�� give a true and fair view of the 
state of the company’s affairs as 
at 31 March 2014 and of its profit 
for the year then ended;

�� have been properly prepared in 
accordance with United Kingdom 
generally Accepted Accounting 
Practice; and

�� have been prepared in accordance 
with the requirements of the 
Companies Act 2006.

Opinion on other matter prescribed 
by the Companies Act 2006

in our opinion the information 
given in the directors’ report for the 
financial year for which the financial 

statements are prepared is consistent 
with the financial statements.

Matters on which we are required 
to report by exception

We have nothing to report in respect 
of the following matters where the 
Companies Act 2006 requires us to 
report to you if, in our opinion:

�� adequate accounting records 
have not been kept, or returns 
adequate for our audit have not 
been received from branches not 
visited by us; or

�� the financial statements are not 
in agreement with the accounting 
records and returns; or

�� certain disclosures of directors’ 
remuneration specified by law 
are not made; or

�� we have not received all the 
information and explanations 
we require for our audit; or

�� the directors were not entitled to 
prepare the financial statements 
in accordance with the small 
companies regime and take 
advantage of the small companies’ 
exemption in preparing the 
directors’ report and take 
advantage of the small companies’ 
exemption from the requirement 
to prepare a strategic report.

Chris Malacrida (Senior Statutory Auditor)  
for and on behalf of  
Chantrey Vellacott dFK llP 
Chartered Accountants  
and statutory Auditor  
london

17 July 2014

We have audited the financial 
statements of the lending standards 
board limited for the year ended 
31 March 2014 which comprise the 
profit and loss account, balance sheet 
and the related notes. the financial 
reporting framework that has been 
applied in their preparation is applicable 
law and United Kingdom Accounting 
standards (United Kingdom generally 
Accepted Accounting Practice).

this report is made solely to the 
company’s members, as a body, 
in accordance with Chapter 3 of 
Part 16 of the Companies Act 2006. 
our audit work has been undertaken 
so that we might state to the 
company’s members those matters 
we are required to state to them 
in an auditor’s report and for no 
other purpose. to the fullest extent 
permitted by law, we do not accept 
or assume responsibility to anyone 
other than the company and the 
company’s members as a body, 
for our audit work, for this report, 
or for the opinions we have formed.

Respective responsibilities 
of Directors and auditor

As explained more fully in the 
directors’ responsibilities statement 
set out on page 15, the directors are 
responsible for the preparation of the 
financial statements and for being 
satisfied that they give a true and fair 
view. our responsibility is to audit and 
express an opinion on the financial 
statements in accordance with 
applicable law and international 
standards on Auditing (UK and 
ireland). those standards require us 
to comply with the Auditing Practices 
board’s ethical standards for Auditors.

Scope of the audit of the 
financial statements

An audit involves obtaining evidence 
about the amounts and disclosures 

Profit and loss account
Year ended 31 March 2014

Note
2014

£
2013

£

Fees 1,271,158 1,273,239

operating costs 1,220,539 1,208,841

Operating profit 2 50,619 64,398

interest receivable 5 10,279 16,351

Profit on ordinary activities before taxation 60,898 80,749

tax on profit on ordinary activities 6 13,511 10,463

Profit for the financial year 47,387 70,286

All of the activities of the company are classed as continuing.

the company has no recognised gains or losses other than the results for the year as set out above.

there is no difference between the results shown above and their historical cost equivalents.

balance sheet
As at 31 March 2014

Note
2014

£
2013

£

Fixed assets

tangible assets 7 6,024 5,553

Current assets

debtors 8 71,416 91,030

Cash at bank 861,220 789,531

932,636 880,561

Creditors: amounts falling due within one year 9 136,940 131,781

Net current assets 795,696 748,780

Total assets less current liabilities 801,720 754,333

Reserves

Profit and loss account 12 801,720 754,333

Members’ funds 801,720 754,333

the notes on pages 18 – 22 form part of these financial statements

Financial Statements

these accounts have been prepared  
in accordance with the provisions 
applicable to companies subject to the 
small companies regime.

these financial statements were 
approved by the directors and 
authorised for issue on 17 July 2014, 
and are signed on their behalf by:

lord Hunt of Wirral  
director 

robert skinner 
director
 
Company registration number: 3861859

To the members of The Lending Standards 
Board Limited Year ended 31 March 2014

Independent Auditor’s Report
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Notes to the financial statements
Year ended 31 March 2014
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Operating lease agreements

rentals applicable to operating leases 
where substantially all of the benefits 
and risks of ownership remain with 
the lessor are charged against profits 
on a straight line basis over the period 
of the lease.

Pension costs

the Company makes payments on 
behalf of staff to defined contribution 
schemes nominated by individual 
members of staff. the company’s 
contributions are charged to profit and 
loss account in the year the obligation 
arises. the assets of the nominated 
scheme are held and managed by the 
pension providers with no further 
involvement of the company.

Deferred taxation

deferred tax is recognised in respect 
of all material timing differences 
that have originated but not reversed 
at the balance sheet date where 
transactions or events have occurred 
at that date that will result in an 
obligation to pay more, or a right 
to pay less or to receive more tax, 
with the following exception:

deferred tax assets are recognised 
only to the extent that the directors 
consider that it is more likely than 
not that there will be suitable taxable 
profits from which the future reversal 
of the underlying timing differences 
can be deducted.

Financial instruments

Financial assets such as cash and 
debtors are measured at the present 
value of the amounts receivable, less 
an allowance for the expected level 
of doubtful receivables. Financial 
liabilities such as trade creditors, 
loans and finance leases are measured 
at the present value of the obligation. 
An equity instrument is any contract 
that evidences a residual interest 
in the assets of the company after 
deducting all of its liabilities.

1. Accounting policies
Basis of accounting

the financial statements have been 
prepared under the historical cost 
convention, and in accordance 
with applicable United Kingdom 
accounting standards.

Going Concern

the directors believe that, at this point 
in time, the use of the going concern 
basis of accounting is appropriate 
because there are no material 
uncertainties related to events or 
conditions that may cast significant 
doubt about the ability of the company 
to continue as a going concern for the 
foreseeable future.

Cash flow statement

the directors have taken advantage of 
the exemption in Financial reporting 
standard no 1 (revised 1996) from 
including a cash flow statement in the 
financial statements on the grounds 
that the company is small.

Fees

Fees comprises annual subscriptions 
payable for the year ended 
31 March 2014.

Fixed assets

All fixed assets are initially recorded 
at cost.

Depreciation

depreciation is calculated so as to 
write off the cost of an asset, less its 
estimated residual value, over the 
useful economic life of that asset 
as follows:

Fixtures & Fittings – 33% straight line

Computer and other equipment – 33% 
straight line

2. operating profit
Operating profit is stated after charging/(crediting)

2014
£

2013
£

depreciation of owned fixed assets 6,059 7,209

loss/(Profit) on disposal of fixed assets 82 (40)

Auditor’s fees 8,750 8,500

operating lease costs: land and buildings 34,725 37,150

3. directors’ remuneration

2014
£

2013
£

lord Hunt of Wirral 52,788 51,500

robert skinner 206,674 201,597

lady bloom Cbe 18,450 18,000

Adrian Coles obe (resigned 30 november 2013) – –

robin Fieth (appointed 2 december 2013) – –

Claire ighodaro Cbe (resigned 21 February 2014) 18,746 20,000

eric leenders – –

barbara Moorhouse (appointed 28 February 2014) 1,704 –

graham Peacop – –

Alan Whiting 18,450 18,000

316,812 309,097

directors’ remuneration includes contributions totalling £16,970 (2013: £16,556) paid to a pension 
arrangement to secure money purchase benefits for robert skinner.

4. directors and staff costs
the aggregate payroll costs (including all directors and pension contributions) were:

2014
£

2013
£

Wages and salaries 733,587 731,151

social security costs 86,842 86,155

other pension costs 51,547 42,793

871,976 860,099

the average number of staff 
employed by the company during 
the financial year (excluding non-
executive directors) amounted to  
9 (2013 – 9). Pension contributions 
were paid into the defined 
contribution schemes nominated  
by individual members of staff.
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5. interest receivable

2014
£

2013
£

bank interest receivable 10,279 16,351

6. taxation on ordinary activities
(a) Analysis of charge in the year

2014
£

2013
£

Current tax:

UK Corporation tax based on the results for the year at 20% (2013 - 20%) 13,511 10,943

over/under provision in prior year – (480)

Total current tax 13,511 10,463

(b) Factors affecting current tax charge
the tax assessed on the profit on ordinary activities for the year is at a higher rate than the standard  
rate of corporation tax in the UK of 20% (2013 - 20%).

2014
£

2013
£

Profit on ordinary activities before taxation 60,898 80,749

Profit on ordinary activities multiplied by rate of tax 12,180 16,150

expenses not deductible for tax purposes 2,595 –

Capital allowances for period in excess of depreciation (702) (267)

Utilisation of tax losses – (5,502)

Adjustments to tax charge in respect of previous periods – (480)

other short term timing differences (562) 562

Total current tax (note 6 (a)) 13,511 10,463

(c) Factors that may affect future tax charges
the company has deferred tax assets, representing timing differences on capital allowances  
totalling £1,560 at current tax rates. As there is insufficient evidence that these tax assets will  
become recoverable within the meaning of Frs 19, deferred taxation, they have not been recognised.

7. tangible fixed assets 

Fixtures & 
Fittings

£

 Computer and 
other equipment

£
Total

£

Cost

At 1 April 2013 5,793 36,101 41,894

Additions 489 6,124 6,613

disposals – (1,374) (1,374)

At 31 March 2014 6,282 40,851 47,133

Depreciation

At 1 April 2013 5,544 30,797 36,341

Charge for the year 288 5,771 6,059

on disposals – (1,291) (1,291)

At 31 March 2014 5,832 35,277 41,109

Net book value

At 31 March 2014 450 5,574 6,024

At 31 March 2013 249 5,304 5,553

8. debtors

2014
£

2013
£

VAt recoverable 14,275 16,866

other debtors 57,141 74,164

71,416 91,030

9. Creditors: amounts falling due within one year

2014
£

2013
£

trade creditors 31,950 36,662

Corporation tax 13,511 10,943

PAYe and social security – 7,891

other creditors – 9,572

Accruals and deferred income 91,479 66,713

136,940 131,781

Notes to the financial statements
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northern bank limited

northern rock  
(Asset Management) plc

royal bank of scotland plc

s g Hambros bank ltd

sainsbury’s bank plc

santander Cards UK limited

santander UK plc

secure trust bank plc

tesco Personal Finance Plc

triodos bank nV (UK branch)

turkish bank (UK) ltd

Ulster bank limited

Unity trust bank Plc

Virgin Money plc

Wesleyan bank limited

Yorkshire building society

Adam & Company plc

Aib group (UK) plc

Airdrie savings bank

American express services 
europe limited

bank of Cyprus UK limited

bank of ireland (UK) plc

barclays bank PlC

butterfield bank (UK) limited

Capital one (europe) Plc

Citibank international plc 
(UK Consumer Banking Division)

Clydesdale bank PlC

Co-operative bank (the)

Coutts & Co

Coventry building society

Cumberland building society

First trust bank

Harrods bank limited

HsbC bank plc

lloyds banking group

Marks & spencer Financial services Plc

MbnA limited

nationwide building society

At 31 March 2014 the company 
had annual commitments under 
non-cancellable operating leases 
as set out opposite.

the lease on the company’s offices 
expires on 31 october 2015. the 
company has not exercised a break 
clause at 1 november 2014.

10. Commitments under operating leases

2014 2013

Land and  
buildings

£
Other items

£

land and  
buildings

£
other items

£

operating leases which expire:

Within one year – 1,596 – –

Within two to five years 40,000 – 40,000 1,596

40,000 1,596 40,000 1,596

11. Company limited by guarantee
the company was incorporated on 14 october 1999 as a company limited by guarantee and not having 
share capital. every member of the Company would be required under the terms of the guarantee to 
contribute such amount as may be required (not exceeding £10) to the Company’s assets if it should 
be wound up.

12. Profit and loss account

2014
£

2013
£

balance brought forward 754,333 684,047

Profit  for the financial year 47,387 70,286

Balance carried forward 801,720 754,333

Contact us
lending standards board 
level 17, City tower 
40 basinghall street 
london eC2V 5de

email: info@lstdb.org.uk

www.lendingstandardsboard.org.uk

Notes to the financial statements Subscribers
Subscribers to the Lending Code as at 31 March 2014
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